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Public
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Director of Community and Children’s Services

Report Author:
Sarah Thomas, Health & Wellbeing Executive Support Officer

For Information

Summary

This report is intended to give Health and Wellbeing Board Members an overview of 
local developments and policy issues related to the work of the Board where a full 
report is not necessary. Details of where Members can find further information or 
contact details for the relevant officer are set out within each section. Updates 
included are:

 City of London Healthwatch update
 Leadenhall Sexual Health Centre
 Sustainable City Awards – Healthier City Award
 Housing Strategy update
 Sexual Health London update
 Integrated Commissioning update
 Better Care Fund update

Recommendation

Members are asked to:

 Note the report.

Main Report

1. City of London Healthwatch update 

Healthwatch City of London changed provider in April following a tender process run 
earlier this year by the City of London Corporation. Healthwatch Hackney is the new 
provider and worked well with the previous provider, Age UK London, on the 
handover of the service. Four of the Healthwatch City of London Board stepped 
down at the point of transfer with four Board members continuing their roles. The 
Healthwatch City of London Board and the Healthwatch Hackney Board have agreed 
to meet in common to build on opportunities of bringing the two Healthwatchs closer 
together. Both agree on the importance of maintaining distinct entities to ensure the 
populations of both boroughs have ownership of their Healthwatch. The Healthwatch 
City of London will be looking to recruit new board members in the coming months 
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including a new Chair. Healthwatch City of London and Healthwatch Hackney will be 
delivered by one team based in Hackney. 

The focus of the new contract will be on enabling public views to be fed into strategic 
decision-making and partner led events (i.e. local integrated commissioning co-
production and local consultations). Healthwatch co-chairs integrated 
commissioning’s Engagement Enabler Group and will provide advice and guidance 
to local external partners on effective consultation and coproduction. 

Over this summer there will be a programme of meeting City residents, workers 
and groups, along with key stakeholders in the Corporation, with the aim of launching 
of the new service in September. This event will be an opportunity to listen to City 
people about what they want from their Healthwatch. This will influence the future 
work programme of Healthwatch City of London.

For more information contact please Jon Williams, Jon@healthwatchhackney.co.uk

2. Leadenhall Sexual Health Centre

In April the brand new sexual health clinic for the City of London opened at 80 
Leadenhall Street, providing sexual health advice, testing and treatment for sexually 
transmitted infections (STIs), post-exposure prophylaxis for HIV (PEP) and 
contraception services. The centre also offers the new e-service, enabling clients to 
self-test by taking home “smart kits” from the clinic. The new service has been 
commissioned by City of London Corporation and forms part of a wider network of 
services delivered by Homerton Sexual Health. 
Feedback from service users has been extremely positive so far, and the centre has 
also received positive media coverage in a variety of outlets.

For further information visit the 80 Leadenhall Street webpage:
http://www.homerton.nhs.uk/our-services/services-a-z/s/sexual-health-
services/opening-times/80-leadenhall-street/ 

3. Sustainable City Awards – Healthier City Award

The City of London Health and Wellbeing Board is once again a judging partner for 
the ‘Healthier City’ category of the annual Sustainable City Awards, alongside the 
Worshipful Company of Pattenmakers and CBRE. This award category recognises or 
best practice in promoting working environments and cultures which benefit the 
wellbeing of workers or citizens, such as workspace designs and facilities, and social 
and community initiatives. The following organisations have been shortlisted and the 
winner will be announced at a ceremony on 12th July at the Crystal:

 Green Gumption – Vehicle Idling Action Campaign
The Vehicle Idling Action behavioural change campaign has is the biggest 
London-wide education and awareness raising campaign on the issue of engine 
idling and its effects on air pollution and health. The volunteer-led initiative brings 
together members of the public, concerned parents and community activists to 

mailto:Jon@healthwatchhackney.co.uk
http://www.homerton.nhs.uk/our-services/services-a-z/s/sexual-health-services/opening-times/80-leadenhall-street/
http://www.homerton.nhs.uk/our-services/services-a-z/s/sexual-health-services/opening-times/80-leadenhall-street/
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train them to become Idling Action volunteers, improve air quality and make 
London a healthier, cleaner environment. Free-to-use toolkits have also been 
created to help others replicate the campaign elsewhere.

 Meristem Design – On-street community parklets
The parklet is part of a wider initiative to encourage green spaces, cleaner air, 
and promote cycling in London. The idea is to turn two grey parking spaces into a 
vibrant, contemporary parklet. Meristem's Parklet is located in the heart of the 
urban, bustling and inspiring design landscape of Shoreditch, East London. The 
design brings calm and sanctuary to this busy road and has created an 
environment where the local community can enjoy the greenery that the parklet 
provides, also encouraging a modal shift away from prioritising vehicles by 
providing bike stands. The design and planting also helps to provide a calm 
space and reduce air pollution. A local charity will maintain the parklet, giving the 
community a sense of ownership.

 Repowering London – Energy Garden
Energy Garden is the world’s first combined community energy and gardening 
project, using wasted land in train stations to generate renewable energy and 
improve the health and mental wellbeing of the local community. By cultivating 
disused land into thriving and joyful gardens the project promotes green spaces, 
biodiversity, cleaner air, stronger communities and youth education. Volunteers 
help to garden and transform the spaces so that they can grow food, use 
appropriate plants to clean and absorb bad air pollutants. The wider community is 
involved too; while people wait for their train, they can help with picking weeds or 
take some of the healthy produce for their lunch or dinner. 

 Sustrans - Queen Mary Hostel Cycling Club
Sustrans has been working alongside Queen Mary Hostel, a service specialising 
in mental health recovery, to deliver a pioneering cycling club that supports the 
hostel’s female residents to become confident cyclists. All of the participants have 
complex mental health needs and many have been previously homeless. 
Through a supportive, co-designed cycling club, the project has been 
transforming each participant’s physical fitness, mental wellbeing, self-confidence 
and sense of independence.

 Tranquil City
Tranquil City (www.tranquilcity.co.uk) is a grassroots initiative that seeks to 
challenge preconceptions of cities. By better understanding and promoting the 
concept of tranquillity in urban areas, people in cities can seek an escape from 
stress, congestion and pollution. They have created a map of tranquil spaces of 
London and an associated web-app, the Tranquil Pavement 
(www.tranquilpavement.com), to encourage people to explore alternative routes 
as part of their daily lives. The map provides the location of tranquil spaces along 
with photos, videos, and average noise and air quality levels.

For further information visit www.lsx.org.uk/sustainable-city-awards-2018 or contact 
sarah.thomas@cityoflondon.gov.uk. 

http://www.lsx.org.uk/sustainable-city-awards-2018
mailto:sarah.thomas@cityoflondon.gov.uk
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4. Housing Strategy update

The new City of London Housing Strategy is in development, with the expectation 
that the strategy will be launched later this year. It will set out the Corporation’s 
ambitions for housing to 2025, considering housing need and supply, the 
maintenance and improvement of existing homes and estates and how housing 
development and maintenance will be resourced. The draft strategy is currently built 
around four priorities:
1. Delivering new homes for Londoners by building 700 additional social homes 

on our estates and a further 3,000 homes of mixed tenure.
2. Delivering high quality homes, including developing and adapting housing that 

meets the needs of older people, and investing in estates to support the health 
and wellbeing of residents. 

3. Delivering well-managed homes and estates, that are in good condition, clean 
and cared for, and where residents feel safe and connected to each other.

4. Delivering thriving communities that improve health and wellbeing, enable 
people to achieve their potential and support those with additional needs. 

All of these priorities are anchored in, and will contribute to the delivery of, the City of 
London’s overarching ambitions as described in the Corporate Plan 2018-23: to 
contribute to a flourishing society, support a thriving economy and shape outstanding 
environments, as well, of course, as delivering on the specific aim to ‘help provide 
homes that London and Londoners need’. 

Engagement with senior officers, members and the public will continue over the 
Summer, with the intention to bring a draft of the strategy incorporating messages 
from consultation to the Health and Wellbeing Board meeting on 24 September 2018.  

For further information please contact Marcus Roberts, Head of Strategy and 
Performance, Marcus.Roberts@cityoflondon.gov.uk 

5. Sexual Health London update

On the 22nd May 2018, the London e-service passed a key milestone when it issued 
its 10,000th test kit. In the last few weeks, approximately 5k “smart kits” have been 
supplied to the clinics who will be able to issue them to eligible patients directly when 
they attend. There are now 10 clinics, including Leadenhall, issuing smart kits. The 
remaining clinics and trust will all be activated for smart kits, with the final clinic due 
to go live on the 1st July. Direct access to the website is due to go live at the 
beginning of June.

For more information please contact Adrian Kelly, Adrian.Kelly@cityoflondon.gov.uk

6. Integration and the East London Health and Care Partnership

 Integration 
The aim of the integrated commissioning programme is to work as a single 
system, transforming the way we work to improve health and wellbeing outcomes 
across City and Hackney.  It aims to make best use of shared resources, making 
savings by being more efficient and effective so that we can invest in more 

mailto:Marcus.Roberts@cityoflondon.gov.uk
mailto:Adrian.Kelly@cityoflondon.gov.uk
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services that City and Hackney people need. It also aims to integrate health, 
public health, social care and wellbeing services across our providers and to 
support people to look after their own health and wellbeing. 

The four workstreams of the integrated commissioning programme (unplanned, 
planned, prevention and children, young people and maternity services) are the 
delivery arm of the programme and are tasked with both identifying and delivering 
transformation of services and managing business as usual as part of the local 
health and social care system.  There is also a Mental Health Co-ordinating 
Committee who support all the workstreams to consider and embed mental health 
into their work.

Workstreams are currently working on a wide range of areas including 
transforming outpatient services, developing a new urgent care model, pooling 
budgets that fund continuing health care and adult social care and developing a 
neighbourhood model to provide integrated care services at a very local level.

A governance review of the City and Hackney integrated commissioning 
programme is being undertaken to ensure that its governance structure is as 
efficient and effective as possible, whether the arrangements can be streamlined 
and whether they facilitate transformation. 

At its recent development day, the Health and Wellbeing Board considered the 
role it plays in relation to the integrated commissioning programme and how this 
will be taken forward.

 East London Health and Care Partnership 
The East London Health and Care Partnership (the North East London 
Sustainability and Transformation Partnership) recently undertook its first piece of 
joint commissioning for the NHS 111 telephone service.

A Joint Commissioning Committee has been established, consisting of the 7 
Clinical Commissioning Groups (CCGs) in the partnership.  Local authorities also 
have a place on the Board in a non-voting capacity.

For more information contact Ellie Ward, Integration Programme Manager, 
ellie.ward@cityoflondon.com 

7. Better Care Fund (BCF) update

A final BCF performance report for 2017/18 was submitted in April 2018.  For the 
City of London, performance against target has been generally good.

Metric Target Actual 
Performance 

Comments 

Non-elective 
admissions

Less than 
713

678 Figures are under target but have 
still increased on the previous 
year (600).  Data is currently 
being reviewed to understand the 
profile of these admissions, if 

mailto:ellie.ward@cityoflondon.com
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there are any particular reasons 
for the increase and if any 
specific system issues need to be 
addressed.

Permanent 
admission to 
residential 
care

Less than 
10

4 None

Number of 
people still at 
home 91 days 
after hospital 
discharge

85% 97% None

Delayed 
Transfers of 
Care (DTOC) 
(days)

Less than 
146 
(consisting 
of 122 NHS 
days and 
24 Social 
Care days)

109 
(consisting of 
81 NHS days 
and 28 days)

As can be seen, overall DTOC 
days were under the target set.  
However, within this, social care 
days were slightly over target.  
This was due to some specific 
situations rather than a lack of 
social care in place to facilitate 
discharge

For more information contact Ellie Ward, Integration Programme Manager, 
ellie.ward@cityoflondon.com 

8. Early Intervention and Prevention Project

The City of London Corporation commissions a number of services designed to help 
prevent health and social care needs developing or deteriorating.  These services 
are wide ranging and include support for carers, assistive technology, befriending 
and a memory café.

A project is currently underway to review the range of services, to identify whether 
there are different ways to deliver these and to create a consistent set of outcomes 
for the services.  The project is considering the services within the wider context of 
work going on within integrated commissioning and the project sits within the 
prevention workstream.

A consultation process with City of London residents will be undertaken during June 
and a co-production approach will be used to develop the specification for the 
services.

For more information contact Ellie Ward, Integration Programme Manager, 
ellie.ward@cityoflondon.com 

Sarah Thomas
Health and Wellbeing Executive Support Officer
T: 020 7332 3223
E: sarah.thomas@cityoflondon.gov.uk 
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